
Republic of the Philippines 

Department of Education 
REGION III 

SCHOOLS DIVISION OFFICE OF BATAAN 

DIVISION MEMORANDUM 
No. _____,             s. 2025 

2025 OPLAN BALIK ESKWELA  
PUBLIC ASSISTANCE COMMAND CENTER COMMITTEE 

(OBE-PACC) 

To: Assistant Schools Division Superintendent 
Chief Education Supervisors 
 Education Program Supervisors 
Public Schools District Supervisors 
Public and Private School Principals 
All Others Concerned 

1. This is to announce the composition of the 2025 Division Oplan Balik Eskwela
Public Assistance Command Center Committee (OBE-PACC), to wit:

Chair:  Carolina S. Violeta, EdD, CESO V 
Schools Division Superintendent 

Co-Chair: Armando C. Capili, EdD 
Assistant Schools Division Superintendent 

Vice-Chairs: Atty. Hazel Dilig-Carandang 
Attorney III, Legal Officer 
Edgar E. Garcia 
Division Information Officer 
Nico M. Mangaliman 
Planning Officer III 

Members: 
Milagros M. Peñaflor, PhD 
CID Chief 
Ramon C. Perez 
SGOD Chief 
Pilar C. Ignacio 
Administrative Officer V 
Myra V. Dilig 
Division Accountant 
Hermie G. Duran 
SEPS-School Management, Monitoring and Evaluation 
Jethro M. Nocom 
SEPS-Planning & Research 
Jessalyn Anne M. Linsangan 
SEPS-Social Mobilization and Networking 
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Raymond Joseph V. Mendoza 
  SEPS-Human Resource and Development 
  Richard M. Alboro 
  Information Technology Officer I 

Joanne C. Santos 
DPAAC Coordinator 

 
2. The OBE-PACC shall serve as an information and complaints processing and 

routing mechanism. It shall perform the following functions: 
a. Receive, process and respond to simple queries, information requests, 

and complaints from the general public, including those forwarded by 
other DepEd Offices and other Regional Line Agencies; 

b. Assist in the dissemination and clarification of DepEd policies, programs, 
projects, and processes, particularly those relevant to the opening of 
classes; 

c. Correctly identify and coordinate with the concerned DepEd officers on 
complex concerns that will require the specific offices’ appropriate 
action; and, 

d. Monitor, document, and submit reports on all issues and concerns 
received by the OBE-PACC, including the action taken. 
 

3. For queries and concerns, the following are the hotlines and contact numbers 
of DepEd-Bataan OBE PACC: 

a. Hotline  :09178136814 / 09682853258 
b. Email Address : bataan@deped.gov.ph 
c. Facebook Page : https://www.facebook.com/DepedBataan 

 
4. Schools shall establish their Oplan Balik Eskwela Public Assistance Command 

Center (OBE-PACC) and set up a Help Desk to provide support and information 
during the conduct of this activity. 

 
5. Immediate and wide dissemination of this Memorandum is desired. 

 
 

CAROLINA S. VIOLETA, EdD, CESO V 
Schools Division Superintendent 

Encl. as stated 
Reference: as stated 
To be indicated in the Perpetual Index 

Under the following subjects: 
ASSISTANCE       PUBLIC CONCERNS         
WELFARE RELATIONS      
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