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 Asking open-ended questions is an important part of conversation that can help 

people understand things better in many areas. Open-ended or unstructured questions 

offer researchers a unique advantage by providing detailed and comprehensive 

information while allowing for unexpected answers (AKBAŞ, 2023). They have been 

shown to help students improve their ability to think creatively and communicate 

mathematically (Septiani et al., 2022). It has been shown that using open-ended questions 

in the classroom can help students think more critically and understand complicated 

ideas better (Panggabean, 2022). Also, open-ended questions have helped clear up 

complex misunderstandings and allowed a deeper look at how epigenetics affects human 

growth (Snyder et al., 2020). 

 Many fields have discussed how to use open-ended questions in the study. For 

example, in mathematics education, oral open-ended questions have been looked at to 

see how teachers ask questions and how students answer in the classroom (Aziza, 2021). 

Also, healthcare patient happiness surveys have stressed the importance of both open-

ended and closed-ended questions to get full feedback (Semyonov-Tal & Lewin-Epstein, 

2021). Open-ended questions have been very helpful in testing students' knowledge of 

complex ideas and making it easier for them to develop design solutions using virtual 

reality technology (Yang et al., 2020; Jahwari et al., 2022). Open-ended questions have also 

been used to determine how dental professionals feel about reflective practice and their 

effect on them (Nasseripour et al., 2021). 
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 Also, open-ended questions have been used in qualitative research to find themes 

and better understand complicated problems, like how people in specific communities 

feel about vaccinating against COVID-19 (Forber-Pratt et al., 2022). They have also been 

used to measure teamwork and safety attitudes in healthcare situations, revealing key 

themes that can be used to make procedures better (Hilt et al., 2019). Researchers have 

examined how open-ended words can help patients and doctors talk to each other better 

and get patients to ask more questions (Coleman et al., 2022). It has also been shown that 

open-ended questions are a good way to determine what students know and how ready 

they are to work with other professionals in senior care (Setiawan, 2022). 

 There are many areas where the importance of asking open-ended questions, such 

as schooling, healthcare, and research, must be considered. Open-ended questions are a 

unique way to get a deeper understanding, spark creative thought, and improve 

communication. Researchers and practitioners can learn a lot, get more complex answers, 

and improve critical thinking skills by using open-ended questions in surveys, tests, and 

qualitative inquiries. It is important to keep using open-ended questions in different 

situations to improve communication, promote complete understanding, and lead to 

valuable insights across disciplines. 
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