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SOCIAL MEDIA CRISIS

by:
Ody V. Lavarias
Teacher 1I Limay National High School

A social media crisis occurs when a company or individual receives negative
publicity or backlash on social media, endangering their reputation or brand. Negative
reviews, customer complaints, controversial posts, inappropriate behavior or messaging,

and data breaches or leaks can all lead to a social media crisis.

A social media crisis can also impact learners, particularly when it involves
cyberbullying, harassment, or inappropriate content. Such incidents can have a serious
impact on the mental health and well-being of learners, as well as their academic

performance and overall educational experience.

To manage a social media crisis that involves learners, it is important for educators and
parents to take immediate action to ensure the safety and well-being of the learners

involved.

First, Identifying and reporting the incident: Educators and parents should take the time
to carefully investigate the situation and document any evidence of the incident,
including screenshots of the social media posts or messages. They should also report the

incident to the appropriate authorities or school officials.

Secondly, providing support and resources: Learners impacted by a social media crisis
may need emotional and psychological support. Teachers and parents can help those who
have experienced cyberbullying or harassment find support systems like counseling,

internet forums, or support groups.
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Thirdly, communicating with learners and parents: Open and honest communication
with learners and parents is key to managing a social media crisis. Regular updates on
the problem and any steps being taken to resolve it should be given by educators and

parents.

Lastly, educating learners on responsible social media use: Educators and parents should
take the opportunity to educate learners on responsible social media use, including

appropriate behavior, privacy settings, and the impact of their online actions.

Prevention is always the best approach to managing a social media crisis involving
learners. Educators and parents can help prevent social media crises by proactively
teaching learners about responsible social media use, monitoring their social media

activity, and intervening early when signs of trouble arise.
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