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SECURITY OFFICERS' IMPORTANCE AND CURRENT ROLE

by:
Michael N. Mallari

A security officer's responsibilities include protecting people, places, and property
from potential threats. Although job descriptions for security officers differ depending on
the specific work situation, security guard tasks are largely centered on crime prevention.
A vigilant security team deters criminals who aim to commit theft, vandalism, sabotage,
computer attacks, physical assault, or terrorism. Law enforcement would be overworked
if security personnel were not aggressive in responding to crimes that may have been

averted.
Typical Security Officer Responsibilities

Although working as a security officer might be exciting at times, the job
description typically emphasizes the importance of regularity and routine. Locking
doors, watching camera footage for hours on end, patrolling a peaceful area, and
monitoring alarms are all examples of security guard jobs. In a guarded facility, security
staff search the shadows for signs of suspicious activity, listen for unusual sounds, and
tile daily reports. If an issue occurs, such as a child attempting to break in, security officers
can conduct a citizen arrest and notify police. In more serious circumstances, they call 911

and ask for help. They may also be called to testify in court as witnesses.
Increasing Public Safety

The presence of security guards in private homes and heavily trafficked public
places promotes society. Airports, concert venues, casinos, correctional facilities, schools,
college campuses, hotels, retail stores, apartments, and gated communities are just a few

examples. The duty of security agents as public order watchdogs is inextricably linked to
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their role. Security specialists work alongside police and fire fighters to protect the

situation and preserve order in the case of a fire or other major calamity.
Criminal Behavior Prevention

A great sense of observation is required for the job of a security officer. Monitoring
security cameras, conducting surveillance, doing site safety inspections, and investigating
suspicious incidents all take up a significant amount of time. Security personnel may be
seen in uniform or may work in plainclothes, for example, to apprehend shoplifters.
Those with technical skills can work in cybersecurity, which safeguards the network from
spam, hackers, and malware. The goal is to make it more difficult for criminals with

malicious intent to strike.
Serving the Public

Working with the general population is also part of the job of a security officer.
Many occupations involve welcoming and recognizing guests, as well as giving
directions and diverting persons who are in an unauthorized location, such as backstage
during a performance. Excellent communication skills are required to listen to,
comprehend, and respond to queries in a courteous, respectful, and professional manner.
Security officers on a college campus may give students seminars on personal safety and

how to keep their things safe from would-be thieves.
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